
 

LIFT REDFERN 

FACT SHEET / TALKING POINTS 
 
Redfern Station is a major key station on the rail network as all lines, bar the airport line, run 
through it. 

 
With 12 platforms, Redfern Station is second to Central Station for inter-change possibilities.  
 
Since 2006 entrances and exits at Redfern Station have increased from 31,000 to over 42,000 
in 2011 - from tenth busiest station in the network to sixth. Growth is expected to increase. 
 
Redfern Station services major educational facilities including a leading global university, 
significant national Aboriginal and Torres Strait Islander institutions, and, with the creation 
of CarriageWorks, a major new cultural hub for the City and the Inner West. 
 
People with disabilities, older people, parents with young children, pregnant women, people 
with short term mobility issues through illness or injury, and people with luggage or 
shopping have great difficulty in accessing or cannot access the Station as there are no lifts to 
any platform. 
 
The inaccessibility of the Station for some community members and the congestion impacts 
for those who can access the platforms is major economic drain on our communities.  
 
There are also significant lost opportunity costs to our communities by the government not 
addressing access problems at the Station. 
 
For more than twenty years there have been many State Government promises of a station 
upgrade that would address access issues at this Station. 

 
A broad coalition of community groups from Redfern, Eveleigh, Darlington, Waterloo, 
Alexandria, Erskineville and Chippendale have recently formed Lift Redfern. 
 
The Lift Redfern campaign demands that the State Government provides equitable access to 
the Station as a priority. 
 
At 8am on Monday 19th March the Federal Disability Discrimination Commissioner Graeme 
Innes inspect Redfern Station with the Lord Mayor of Sydney. The Commissioner will listen 
to our communities’ stories about access to Redfern Station. 

 

REDFERN STATION ISSUES 

• In April 2006, then Transport Minister John Watkins announced plans for a $2 million inquiry into 
concept designs for upgrading the station, including Easy Access facilities. Six years on, no work 
has commenced. 

• Redfern/Waterloo is home to one of the highest populations of social housing communities many of 
whom are elderly and frail. These people rely on public transport to access city hospitals and other 
medical facilities. Redfern Station fails to address this need. 

• Redfern/Waterloo being the gateway to the CBD is surround by main access roads which are 
plagued with grid lock on a daily bases.  Improving access to the station would encourage more 
people to access this station aiding in the reduction of car use. 



• The rights of people with disabilities to access services are protected by laws in Australia and 
NSW. The law provides for the provision of reasonable adjustments or assistance to access 
mainstream services. The timeline for compliance with Federal laws regarding access to public 
transport is 55% accessible by the end of 2012 with 100% accessibility by 2022. 

• Large investments are being poured in to make Redfern retail and entertainment facilities more 
attractive and viable, yet access to Redfern is restricted to many by the inequitable access at 
Redfern station. 

• Redfern/Waterloo is home to a high level of social disadvantage people. Transport is an important 
enabler of strategies to fight poverty through enhancing access to education, employment, and 
social services. 

• Whilst the offer of staff to aid people down the stairs is welcomed, it can often lead to people 
feeling inferior and insignificant, adding to their feeling of low self-esteem and discrimination. 
Those who need assistance often would rather avoid asking for help and suffer the consequence of 
the lack accessibility than to experience embarrassment. 

• Rail travel is relative low cost in comparison to utilising say taxies, however, if you can’t access rail 
services, this increases the already high financial burdens that disabled people face daily. 

• Parents with children struggling with prams and children find it difficult to control children whilst 
trying to identify staff to assist. 

• Are all staff at station trained in disability awareness, sensitivity? Are they physically able to assist 
people with access to the platforms? 

• Apart from the Airport Line it is the first station from the South and West were all major lines meet 
and should be number one for interchanges thus easing pressure on Central Townhall and Wynyard. 

•  “Congestion on platforms in the CBD is also increasing in peak periods. Physical constraints at key 
stations, particularly Town Hall and Wynyard, limit options for managing crowding in these 
locations. Many interchanges occur at these stations with flows of people joining or leaving the rail 
network as well as changing services or using station facilities as pedestrian links.” Rail Options for 
the Sydney Greater Metropolitan Area Draft Options Paper, November 2011, page 9 

• One of the promises with the creation of the Redfern Waterloo Authority was the fast-tracking of 
the Redfern Station upgrade by 2011. The Authority has gone, but we still don’t even have the 
plans for an upgrade.   

 

 


